How to Guide – Customers
Register
Visit myalice.me and click on the SIGN-UP button (as shown right).

Enter your valid email address (this will be your User ID) and a
password of your choice. Ensure you enter your mobile number to
receive a one-time password (OTP) to activate the account.
Click Create new account (as shown below).

When you receive the SMS with your OTP, please enter the code provided and click Validate
(as shown below).

Once your code is validated, you are redirected to the
My Vouchers screen.
This screen will display the total available funds in the
myAlice program, as well as your current available myAlice
discount vouchers.

Search for Participating Businesses (Merchants)
The Start Discovering button will take you to a list of all participating local businesses.
There are FIVE main categories to browse from, including:
food & drinks, retail, accommodation, things to do, and personal care.

Click on a category of your choice to browse participating businesses within that trade
category, with their hours of operation, and contact details.

myAlice Discount Vouchers
Once you’ve decided where to spend your myAlice discount vouchers, click on My Vouchers
(as shown below), choose the voucher you wish to use and show the business operator the
voucher code displayed.
Vouchers in purple are unused and can be redeemed at participating businesses.
Vouchers in grey are used and will not replenish until the following day.

All you need to do is
click on the myAlice
voucher value and
show it to the
business operator for
validation before
making a payment.
The business will
enter the unique
5-digit code to
validate, PRIOR to
providing you a
discount and
completing your
transaction.

NOTE: There is a minimum spend requirement for each myAlice discount value of 4 x the
discount voucher value. For example, you need to spend $10, to receive a $2.50 discount.
Please refer to the Customer Terms and Conditions for further details.

$ave when you spend!

Once validated, the used myAlice voucher will grey out – please refresh your browser after
each transaction. All successfully redeemed discounts will be listed (in grey), below your
available myAlice vouchers (in purple).
Vouchers are replenished daily – every registered Customer will be allocated $40 daily, until
the program funds all redeemed or the program ends. From My Vouchers, refresh your
browser to view current available and redeemed vouchers.
Please refer to the Customer Terms and Conditions for further details.

